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Introduction
Before you become a parent, you think you’ve got it all sorted. 

Chosen the right pram, got the car seat installed and learned how to swaddle. But 
before you know it, you are up late dealing with forms, Centrelink, remembering 
passwords for all these websites you didn’t even know existed. 

And it’s all happening while you’re not getting any sleep, your world is foggy or you are 
too tired (and too pregnant) to be bothered with all this stuuuuff.

Okay. Maybe that was just me?

When I had my first child, I went through the process of applying for the Baby Bonus 
(now Parental Leave Pay). It somehow assessed me for other things as well, gave me and 
my baby a CRN and perhaps even added him to my Medicare. I’m an accountant, and I 
thought the whole application process was complicated. 

So how did everyone else manage?

There is too much information out there to read through and it’s such a messy system. 
Yes, Centrelink have a habit of causing issues along the way, but my heart literally sinks 
when friends mention that they found it too confusing to apply for their payments 
online. They decided it was easier to go and queue in a Centrelink office. I want to stop 
this confusion and time wasting from happening to you!

Making Sense of Paid Parental Leave  is designed to be the only source of information 
that you will ever need to refer to. I want to help you get your applications completed 
quickly, stress free and make sure you understand how it works. 

Most importantly know what you can and can’t do so you don’t lose your payments.  



Introduction
I’ve done all the work, all the reading and a lot of research. I’ve taken out the really 
important bits, and put it together in, what I believe, is a simple, easy to follow guide and 
workbook. 

Print it out, or save it to your computer. 

I’m not going to quote legislation here - but if you were interested, have a read of the 
Paid Parental Leave Act 2010! What I have tried to do is explain it in a way that doesn’t 
mean you need the accounting degree to figure it out. (And a spare 10 hours on hold to 
ask someone).

This guide focuses on two common payments that are part of the Paid Parental Leave 
Scheme:

• Parental Leave Pay

• Dad and Partner Pay

I’ve provided each topic in ‘Summary’ and ‘Detail’ sections, so you can pick and choose 
what you need at each time. I really hope you find it useful, and it saves you time and 
your sanity, in the long run.

x Lisa Levison
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Online
Centrelink has spent a lot of time and money to put all services online. In my opinion, the 
most convenient way to apply for your payments is online, rather than go and queue in 
one of their offices. Centrelink will tell you that online applications are processed much 
faster than paper applications. 

The exception to this is if you are using Centrelink for the first time. Then you will have 
no choice but to go in to an office, to confirm your identity.

Traditionally, applications were made through the Centrelink Online Services website. 
Centrelink is now moving all services across to my.gov.au (myGov). However, it is still a 
two step process and you need to register for both Centrelink Online Services and 
myGov, and then link the two services in myGov.

You will have already registered for myGov if you have in the past, submitted your own 
tax return, registered for Medicare online or are a participant in the NDIS. You won’t 
need to register again, but you will need to find all of your login details!

If you have accessed other Centrelink services in the past, such as Newstart/Jobseeker, 
then you may already have registered for Centrelink Online Services too.  Also if you 
have accessed Centrelink in the past you should already have a CRN (refer pg 7) and 
you will need to find that again. It will be on any previous paperwork that you have ever 
received from Centrelink. 

It mentions on the Services Australia website that you should go into a Centrelink office 
to register for this site. Let’s try and avoid this by doing it online! 

Registering Online

If you  don’t think you have a Centrelink Online Account or myGov Account, then follow 
this three step process. If you do, go to Step 3:

1. Register for a Centrelink Online Account at Centrelink Online Account -
https://www.centrelink.gov.au/wps/portal/clk_common/CROSS#stay

• As you have never used any Centrelink services, then you won’t have a CRN, so 
select this option.

• Fill in all the details, create a password and Secret Questions.

• Registering will give you a CAN (Customer Access Number). Now, login to your 
Centrelink Online Account with your CAN and password. (Write them down for 
step 3!)

https://www.centrelink.gov.au/wps/portal/clk_common/CROSS#stay


2. Register for myGov -https://my.gov.au

• Select ‘Create an account’ which is at the bottom of the screen. Go through each 
screen and add in your details and create passwords. 

3. Link the two - you will need the CAN number for this step.

• Log into myGov and you will see any services that you are currently linked to 
across the top part of the screen.

• Select ‘Link another Service' which will give you a list of all the government services 
that you can use through myGov.

• Find Centrelink, and click on the arrow. Follow the instructions – you will need 
your CAN number.

• Every time you need to access information or make a claim, you will log into myGov
and select the Centrelink picture that will appear at the top of your screen.

Customer Reference Number – CRN

The CRN is the number that will follow you around everywhere. If you have used any 
Centrelink Services in the past then you will already have a CRN, and should continue to 
use the same one. You will need it every time you make any application for services such 
as Parental Leave Pay or Child Care Subsidy. You, and all of your children, will receive a 
separate one.

If you don’t have one, once you start any registration process with Centrelink, a 
temporary CRN will be generated for you at the end of your application. Unfortunately, 
because you are generating your CRN for the first time, you will be expected to confirm 
your identity by going into a Centrelink office with your temporary CRN, and three 
original identity documents which prove who you are. This only needs to be done once.

For the full list of what you need to provide, use this link: 
https://https://www.servicesaustralia.gov.au/individuals/topics/confirm-your-
identity/29166

When you have received your CRN for you and your children, write them down here so 
that you can always find them quickly. They are also easy to access once you set up your 
Centrelink phone App.

Online

https://my.gov.au/LoginServices/main/login?execution=e1s1
https:///
https://www.servicesaustralia.gov.au/individuals/topics/confirm-your-identity/29166


Centrelink App

I’ve been a big fan of the Centrelink Apps since they were released. So much 
information is on the Centrelink App that I rarely login to myGov on my desktop at all! 

This includes updating my bank account information, updating the income and activity 
hours for the Child Care Subsidy and reading letters from Centrelink. It has all the CRN 
information for you and your children which is handy to have if you need it quickly. 

You should download the Centrelink App on your phone. This app is available for both 
operating systems and is free. Who needs to be sitting on their computer at night when 
it’s so easy on your phone! 

Register the birth of your child

Remember to register your child’s birth with the Births, Deaths & Marriages Registry, 
within 60 days of the birth. You won’t receive any Parental Leave Pay or Dad and 
Partner Pay until you apply to register the birth.

Online
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What is it?

18 weeks of government payments to help the primary carer take time off from work, to 
care for their newborn child.  

For babies born after 1 July 2020, you must take 12 weeks in one continuous block and 
you now have the choice of when to take the remaining six weeks (30 days) as long as it’s 
within your child’s second birthday.

How much do you get?

From 1 July 2020, Parental Leave Pay is $753.90 a week for 18 weeks = $13,570.20, 
which is the National Minimum Wage. This amount is before any tax is taken out.  Each 
family only receives one amount, even for multiple births. It increases each year on 1 
July, and your employer does not have to pay superannuation on this amount.

Does it go on your tax return?

Yes. It will be included in any PAYG Summary/online Income Statement you receive 
through your employer or Centrelink.

Who can get it?

There is a long list of requirements that need to be met – these are discussed in more 
detail in the next section but it requires that:

a) You meet a detailed Work Test

b) In the last completed financial year before you apply, you individually received less 
than $150,000 of adjusted taxable income

c) You are an Australian resident

d) You are the child’s primary carer

e) You do not work the entire time from the date of birth until you stop receiving the 
first 12 weeks of payments (there are small exceptions!)

How do you receive it?

Either from your employer, in exactly the same way you received your salary, or directly 
from Centrelink every two weeks, depending on your circumstances. 
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How do you apply?

You need to apply by registering a claim on myGov. Your application can begin up to 
three months before the expected date of birth. Instructions are on pg 21.

After the baby is born, the birth needs to be verified with Centrelink using the 
‘Newborn Child Declaration’ document that will be given to you by the hospital.

Things to know:

1. New changes from 1 July 2020 allow you to choose how you would like to use the 
last 6 weeks out of your 18 weeks Parental Leave Pay. Previously you had to take 
the entire 18 weeks in one block. Now you only need to take the first 12 weeks in 
one block. Refer to the Detail section as to how that all works.

2. Parental Leave Pay can be split between more than one carer. E.g. 10 weeks paid to 
the birth mother, and 8 weeks to a partner, to total the 18 weeks. BUT, if the PLP is 
transferred to a partner, it cannot be at the same time they are also receiving Dad 
and Partner Pay (which I cover later).

3. You won’t be paid any Family Tax Benefit B while receiving PLP.

Summary
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Changes from 1 July 2020

To provide greater flexibility to balance work and family life, Parental Leave Pay is now 
split into two different phases within the 18 weeks of payment provided.

1. PPL period – 12 weeks (60 days) that needs to be taken as one continuous block. 
The rules for this period have not changed from the previous system and it needs 
to be taken within your child's first birthday.

2. Flexible PPL period – 6 weeks (30 days) that can be taken at any time between the 
end of the initial PPL period and your child’s second birthday. It can be added to the 
end of your first 12 weeks to create 18 weeks of payments in one block, or you can 
choose any single day that you like in the qualifying time period to use up your 30 
days. 

The main difference with this phase is that you can return to work and still use 
these 30 days and you don’t have to take them as one continuous block. 

PPL Period (12 weeks) Who can get it?

The are five Eligibility tests (see A-E below) that need to be met from the date of birth of 
your child, until the end of the 12 weeks of the PPL Period.  This may be longer than 12 
weeks in total as you can choose what date your Parental Leave Pay officially starts and 
ends, in your application.  Generally it starts on the date of birth - but it doesn’t have to.  
If you want to use any leave from your employment you can do this first.

The start date you choose is probably not the day that you will start receiving payments 
due to the processing time.  If your first payment takes a while to be paid, you will be 
back paid until the date you nominated as your start date, and the first payment will be 
considerably larger than the rest. 

If the date of birth is your nominated start date, you need to ensure that Centrelink has 
your ‘Newborn Child Declaration’ document within 28 days of birth, otherwise the start 
date will become the date the Declaration is received. This document will be given to 
you by your hospital.

Eligibility Tests

A. You need to meet the Work Test

To meet the test, you must have completed 330 hours of paid work or leave, in  a 10 
month period, within the 13 months before the birth. This cannot include a break of 
more than 12 weeks (84 days) between two work days, during the 10 month period. 

It will work out to be, on average, one day or eight hours a week. This can be as an 
employee or self-employed, but cannot be for voluntary work. It can also be for one or 
multiple employers.
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So let’s break that down into smaller pieces, to see what is required if you are concerned 
that you don’t meet the requirements:

1. Identify your Work Test Period of 392 days

The 13 month period before the birth is actually 392 days before the expected 
birth date (if application is made before birth) or 392 days before the date of birth, 
(if application is made after the birth). Determine what the date is 392 days before 
your due date and go back through your calendar and determine which days you 
worked or had paid leave for at least an hour. 

2. Identify your Qualifying Period of 295 days

Ten months is 295 days. You need to find a ‘block’ of 295 consecutive days within 
the Work Test Period where you either worked or had paid leave on that particular 
day. If you did not work on that day, you need to ensure it was not part of a group of 
more than 84 days in a row of unpaid work or leave. (e.g. 4 week block of annual 
leave for a holiday is paid leave and not included as part of the 84 days not working)

3. Count up the number of hours worked 

On the days where work was completed, calculate how many hours were worked          
for that day. Then add up the number of hours worked within that 295 day ‘block’ 
to see if it is more than 330 hours. For paid leave, use the number of hours you 
would have worked that day if not on leave. 

4. What is paid work or leave?

a) Any day where at least one hour of paid work was completed.

b) Paid leave of at least an hour (e.g. carer’s leave, sick leave, maternity leave, 
when receiving workers or accident compensation and you would be working 
otherwise).

c) Work as either an employee or contractor.

d) A day of paid work or paid leave, during the time that Parental Leave Pay was 
being received for a previous child (e.g. during the 12 weeks of PLP or a 
keeping in touch day that is paid by employer). For these days, the number of 
hours worked is the greater of 7.6, or the actual number of hours of work 
performed.

e) Work performed outside of Australia.

f) Work by a self-employed person as part of the running of their business.
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5. Exceptions

If the actual date of birth compared to the expected date of birth changes the situation 
so that you no longer meet the requirements for payment, it is still worth discussing 
with Centrelink. There may be some flexibility, but they may not automatically give it to 
you. 

It is also worth discussing with Centrelink if you need to take a lot of unpaid leave due to 
pregnancy related issues, and you no longer meet the requirements. Again, they may 
not automatically give it to you.

You will need to provide proof from your doctor and from your employer regarding the 
date that you finished work and how the time off work was directly related to your 
pregnancy.

6. Dangerous Jobs Provision 

This is now available for births after 1 January 2020. You will qualify if you have to stop 
work due to a work hazard causing a risk to your pregnancy  and you wont now meet the 
Work Test. In this case, your Work Test will now be calculated based on the date that 
you stop work not the date of birth. All other requirements will need to be met based on 
this new date. 

You will need proof from your employer  and a medical certificate. 

7. Calculation

In your PLP application, you will be asked how many hours you have worked for a 10 
month period, in the 13 months prior to the date of birth. If you estimate that you have 
worked between 330 hours and 500 hours, you may be asked to provide evidence of the 
hours worked, including pay slips etc.

If you are concerned about not being eligible for PLP under this test, then I suggest that 
you go through the process of calculating the number of hours that you worked during 
the test period, to ensure that your application is successful.
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B. You meet an Income Test

To meet the income test, in the last completed financial year, you individually received 
less than $150,000 of adjusted taxable income. (see below for definition)

You can do a bit of forward planning with this area.  Look at your due date or actual date 
of birth and use the amount on your tax return for the previous year 30 June. 

If you anticipate earning more than $150,000 for the current financial year you will earn 
too much. If your due date is just after 30 June, you could apply up to 90 days before 
your due date and take advantage if your income was less than $150,000 from 12 
months earlier. 

E.g. If your due date is in July or August, and you think you may earn more than 
$150,000 for the year that is about to end on 30 June, then you could apply in June, if in 
the year that ended 12 months earlier you did actually earn less than $150,000.

The $150,000 is based on your adjusted taxable income, using information from your 
tax return. The definition, as taken from the Services Australia website, is the total of:

1. taxable income – the amount calculated on your tax return;

2. the value of any adjusted fringe benefits – provided to you by your employer;

3. target foreign income – foreign income that has not been taxed in Australia;

4. total net investment losses – add back any losses made, such as from sale of 
property or shares;
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5. tax free pension or benefit – e.g. disability support pension, carer payment, dept
veterans affairs pension;

6. reportable superannuation contributions – additional payments into your super;

7. less any child maintenance expenditure.

All of this information is in Section IT1 – IT8 of your tax return. If you are not up to date 
with your tax returns, then you will need to provide your own calculation to Centrelink. 
They will ask for all the supporting documentation – so it might just be more efficient to 
do your tax return, if you can!

C. Residency Test - you are an Australian resident

This means living in Australia on the date of birth. Either as a citizen, permanent 
resident, or under a special category visa (holder of a New Zealand passport and certain 
temporary visa classes).

➢ The exception is if you are a newly arrived resident where you will not be eligible for 
the first two years of residency. 

If you normally live in Australia, but have been away for more than 56 weeks, then you 
won’t be able to apply for PLP. If the 56 week mark falls during the 18 weeks of pay, the 
pay will stop at that date and you can still apply before then.

The 56 weeks away includes visits back to Australia during the time, if they are less than 
six weeks at a time. You must remain a resident for the entire time you are receiving PLP.

D. You are the child’s primary carer

The application needs to be made in the name of the person who will look after the 
needs of the child. This is initially the birth mother according to the legislation. (Except 
for exceptional circumstances or adoption). There can only be one primary carer at a 
time.

You can change primary carers during either phases of your Parental Leave Payment 
period, e.g. if the mother returns to work. This will be to the secondary carer such as the 
father of the child or other legal parent. You need to lodge a second application for the 
secondary carer. This is only possible if:

1. The original primary carer met all of the criteria required to receive PLP (usually 
the mother).

2. The secondary carer must also meet all of the criteria required to receive PLP, from 
the date they become the primary carer.
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When all of these criteria are met, PLP will still only be paid for 18 weeks in total, across 
the two primary carers. If the PLP is to be transferred between the parents, then ensure 
that it doesn’t overlap with the partner receiving Dad and Partner Pay (DAPP). 

The secondary carer cannot receive PLP at the same time as DAPP. They also cannot 
receive more than 18 weeks paid in total across all payments, therefore 2 weeks of 
DAPP and 16 weeks of PLP including the flexible PPL.

E. You cannot work from the date of birth until the end of your PLP period (12 weeks)

The idea behind this program is to assist mothers to be able to afford to take time off 
work to care for a baby (or babies).

The definition of work is one hour of paid work. This does not include:

• annual leave or long service leave.

• paid maternity leave provided by your employer. You can receive this at the same 
time as PLP. (That law you are thinking of was not approved in parliament and went 
away!)

Keeping in touch days

The only exception to the return to work rule, if you are an employee, is that you are 
allowed to use up to ten ‘keeping in touch’ days. This is to allow you to keep up to date 
with training, and to help you ease back into your job until your return. It is not meant to 
be used to perform your usual tasks.

If your employer keeps suggesting that you come in to work for a keeping in touch day, 
they cannot make this request within the first 42 days after the birth of the child. If you 
use a ‘keeping in touch’ day, your employer must pay you. They are also not allowed to 
put pressure on you to consent to coming in to work.
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What if you go back to work before the payment period ends?

Your PLP will stop if you return to work before the 12 week PPL period has ended. You 
will not receive any of the unpaid amounts, unless you transfer it to a new primary carer. 
This also applies if your payments don’t start from the date of birth. You still need to wait 
until the end of the PPL period.

Flexible PPL Period (6 weeks) 

At the time of writing, Centrelink have not released a lot of practical information around 
how to manage the 30 days available to your during the  Flexible PPL period – especially 
how to actually apply!

I have started a post that I will continue to update while the information is being updated 
here:

https://yourfamilybudget.com.au/flexible-ppl/

The Flexible PPL period starts the day after the 12 weeks of PPL are complete and ends 
on your child’s second birthday. If you have not used your 30 days by then you will lose 
them.

You will need to apply for each of the days in advance in order to be paid correctly by 
Centrelink. You cannot just decide on the day that you want to claim a Flexible PPL day.

The two main differences between the two PPL phases is that:

• Flexible PPL does not need to be taken in one continuous block.

• You are allowed to have returned to work while in the Flexible PPL phase.

You must :

• Continue to be an Australian resident on the day of leave

• Be the child’s primary carer

• Not be working on the day that you take the leave

Detail
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You can apply to have your Flexible PPL transferred to a Secondary Carer, similar to how 
you can transfer PPL in the original 12 weeks. 

A day of Flexible PPL cannot be taken while receiving DAPP.

You have complete flexibility as to how you want to structure your Flexible PPL time. You 
can decide to work three days a week and take the Flexible PPL for the other two days. Or 
go back to work full time and then decide to take a six week block of leave a few months 
later.

The intention is for this to create wider options for families – particularly self employed 
or small business owners. 

What if you are self employed?

What work can you do when receiving Parental Leave Pay and are self employed?

The rules around working during your Parental Leave Pay are different when you are self 
employed.  Since you cannot work during the 12 weeks PPL Period, you cannot be 
performing your day to day roles within your business. Also, ‘Keeping in Touch’ days don’t 
apply to you.  

The legislation does recognise that you may need to undertake some ‘overseeing the 
business’ tasks to ensure that the business can keep running while you are on leave. 

These tasks could include items such as:

• paying accounts and some administrative work

• checking delivery orders

• arranging repairs

• ad-hoc dispute resolution

It does not include the running or managing the daily activities and operations of the 
business. Once this occurs, you will be considered to have returned to work and your 
payments will stop. 

What you should think about, when deciding what you can continue with in your business, 
is whether the task that you want to perform is something that is specifically about 
making an income for your business or generating a sale. This is what could be considered 
‘actively involved in running your business.’

You don’t have to shut your business. That’s not what the law is designed for. There is 
nothing to stop you employing someone else or even getting another family member in to 
help with packing orders or answering phone calls. 
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How can you prove that you meet the Work Test when self employed? 

When you are self employed it’s a lot harder to prove that you meet the Work Test. It’s 
not like you have set hours in a contract or know what time your shift begins and ends. 

Although you don’t need to necessarily make a profit or any sales to be working, you do 
need to be actively involved in trying to do this. 

So how do you show how much you have worked in the unlikely event that Centrelink ask 
you to prove your hours of work?

• Keep a detailed diary of hours worked. Write it down or use a spreadsheet and actually 
record each day of work and how many hours you spent working.

• If you bill by the hour, use your invoices to show the services provided

• If your client’s book in a time to see you, show your schedule of bookings.

• Use your Tax Return or Financial Statements if you can you relate the amount or sales 
your business has to the number of hours that it takes to make a sale.

I have heard occasionally about Centrelink asking for proof. It’s rare but it does happen. 

How do you apply for payments?

You can apply up to 90 days before your due date and receive both phases of payments 
up until your child is two years old. But to receive the full 18 weeks of PLP, you must apply 
for it to begin no later than when your child is 34 weeks.

When you apply, you nominate the start date of your PPL period. It doesn’t have to be the 
date of birth. If you apply within 28 days of the birth, your start date can be anytime 
between the date of birth and your child turning one. If you apply after 28 days, the start 
date can be anytime between the date of application and your child turning one.

Why is the start date important? 

If your application takes a while to be processed, when you do finally receive your 
payments, you will also receive back pay right through to your start date. Your final 
payment will still be at the end of your PPL period.  
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Some employers don’t realise this, and the lump sum that is your back pay is taxed at a 
much higher rate than it would be if you were just receiving the $753.80 per week. 
Check that your employer understands if their payroll system is able to manage this. 

You will get the tax back if you are entitled to it, it just won’t happen until you do your tax 
return, which could be many months later. 

The online steps to apply for Parental Leave Pay are:

1. Register for your myGov account, as explained in the Introduction, and link it to 
your Centrelink online account.

2. Log into myGov and select the Centrelink logo in your list of services.

3. Select ‘Make a Claim’. It’s one of the boxes across the screen.

4. It will bring up a history of any previous claims, click on the ‘Make a Claim’ button at 
the top.

5. Choose Families.

6. Select the first option ‘Apply for Family Assistance (including Paid Parental Leave).'

7. Answer the list of questions; make sure you say yes to ‘Expecting a child to come 
into my care in the next 3 months’ 

8. Select Parental Leave Pay. (I would also suggest ticking the boxes for Family Tax 
Benefit, if you don’t already receive it. With one parent out of the workforce for a 
period of time, you may actually become eligible when you were never eligible in 
the past. It is also the part of the process that creates the CRN for your child which 
is handy if you apply later on for Childcare Subsidy).

9. Work through all of the sections in the application until you can submit.

10. At the end you will be told what your next steps are. If you need to prove your 
identity it will tell you this. It should also give you an estimated completion date. 
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The final step is to verify the birth of your child to Centrelink. Your hospital will give you 
a form called ‘Newborn Child Declaration.’ You options are:

1. Using the Centrelink App, take a photo of the last page and upload to the App.

2. Using the myGov website, after selecting Centrelink similar to step 2 above, find 
the green ‘Upload Documents’ button. Choose the Document Type as ‘Evidence to 
Support Claim,’ upload your file and Submit.

3. Post it to Centrelink.

4. Go into your local Centrelink office… (I can’t believe I wrote that).

How will you receive your payments in each PPL period?

PPL Period

If you already receive your income as a salary, then your first 12 weeks of PLP will be 
paid to you by your employer, and you should receive it in exactly the same way as you 
do your salary. You should still receive a pay receipt from your employer and it will 
appear on your end of year Income Statement.

Your employer will take tax out of the payment. There are many things that will affect 
how much tax is taken out from the PLP, such as whether you are receiving any other 
income at the same time from the same employer (annual leave or paid maternity leave) 
or, even strangely, how their payroll system calculates the tax on this income.

If too much tax is taken out then this will be refunded to you when you do your tax 
return after 30 June. However, if you receive your PLP across two financial years (e.g. 
you start receiving it in May, and therefore it goes into the next financial year starting 1 
July), then you will have to wait a further 12 months for the tax to be returned for the 
payments you receive after 1 July.

Your employer is not required to (but still can, if agreed) pay you your PLP if you have:

• worked for them for less than 12 months; or

• don’t expect you to still be employed with them after the 12 weeks are paid; or

• if you expect to be back at work before 8 weeks and the payments will stop.
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If you don’t receive PLP from an employer, you will receive it fortnightly direct from 
Centrelink. They will deduct tax of 15% of the payment. If you think that the 15% tax is 
not enough, you can request an increase in the rate to be higher than 15% in your 
application. Or just remember to put aside some extra money to pay the tax when it is 
due.

Your employer is not required to pay superannuation while you receive PLP.

Flexible PPL Period

If you choose to use your 6 weeks of Flexible PPL directly at the end of the 12 week PPL 
period, it will create 18 weeks of continuous PPL – similar to the previous program. 

In this case you will continue to receive your PPL from the same source for the entire 18 
weeks. This will either be your employer or Centrelink, depending on what your 
arrangements are.

If you choose to take your 30 days Flexible PPL at intermittent days up until your child’s 
second birthday, these 30 days will only come from Centrelink, even if your first 12 
weeks were paid through your employer. The is to reduce the administration required 
by your employer. 

Parental Leave Pay and your Tax

Parental Leave Pay is included as Taxable Income, which means it is included in your tax 
return and included in the amount of Taxable Income and Adjusted Taxable Income you 
earn for the year. This may impact on other family assistance payments you receive, that 
are also linked to your Taxable Income for the prior year, such as:

• Family Tax Benefit Part A and Part B

• Child Care Subsidy

• Child Support

• HECS/HELP liabilities

• Medicare Levy Surcharge

• low income or other health care cards, or other associated concessions
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Multiple Births

You don’t receive Parental Leave Pay per child; every family receives the same amount 
over the 18 weeks. This comes back to the purpose of the scheme; to allow new parents 
to take time off work, not for providing funds to raise the children. 

One option that is available for the parents of twins is to apply for Parental Leave Pay 
for one child. AND, if they are entitled to Family Tax Benefit A, apply for the Newborn 
Upfront Payment and the Newborn Supplement. 

I don’t cover any of these items in this guide; however you should elect to include them 
as part of your application for PLP by indicating that you have a multiple birth. For 
Multiple Births with at least 3 children, you can apply for the Multiple Births Allowance. 
This is means tested.

And if you don’t qualify for PLP?

You may be able to receive the Newborn Upfront Payment and Newborn Supplement, if 
you already receive Family Tax Benefit A. I won’t be covering either of these payments in 
this guide.

One more thing

One thing to remember about all of this is that it is a PAYMENT scheme, not a LEAVE 
scheme. Under the Fair Work Act 2009, your employer is required to give you a certain 
amount of parental leave, if you meet the requirements of the legislation. These 
requirements are completely different for the PLP payment scheme I have written 
about here.

This means that you could qualify for the PLP payments because you have met the 330 
hours of the Work Test, but your employer, by law, won’t be required to give you leave 
or hold your job on your return. If they don’t give you at least 12 weeks of leave, then 
you won’t be able to receive all of your PLP leave, since one of the requirements is to not 
be working.

An easy example where this could apply: you find out you’re pregnant the week that you 
change to a new job. Since you were already working, you would qualify for PLP as you 
would likely meet the requirements. But you won’t have worked for your employer long 
enough to qualify for the leave entitlements at that workplace.

It’s an issue with no solution.
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What is it?

Two weeks of government payments to help working fathers and partners take time off 
from work, to care for their newborn child. It must be taken within 52 weeks of the 
child’s birth.

How much do you get?

From 1 July 2020, Dad and Partner Pay is $753.80 a week for 2 weeks = $1,507.60, 
which is the National Minimum Wage. This amount is before any tax is taken out. It is 
the same amount for every family, even for multiple births. It increases each year on 1 
July and your employer does not have to pay superannuation on this amount.

Does it go on your tax return?

Yes. It will be included in any PAYG Summary/online Income Statement you receive from 
your employer or Centrelink.

Who can get it?

Similar to PLP, there are a lot of requirements that need to be met for the entire two 
weeks off work, which include:

a) You are the child’s father or partner of the primary carer

b) You meet the work test

c) In the last completed financial year, you individually received less than $150,000 of 
adjusted taxable income

d) You are an Australian resident

e) You are providing the care of the newborn child

f) You do not work the entire time you receive the payments

How do you receive it?

DAPP is put straight into your bank account in one lump sum from Centrelink. It must be 
taken all in a two week period. If you cannot take the full two weeks off work, then you 
won’t receive the full amount. It is your responsibility to negotiate two weeks off work, 
unpaid, with your employer. It is not annual leave.
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How do you apply?

Start by registering a claim on myGov. The application can be started up to three 
months before the expected date of birth. This application is completely separate from 
the application for PLP by the birth mother (or primary carer).

After the baby has been born, the birth needs to be verified with Centrelink using the 
‘Newborn Child Declaration’ document that will be given to you by the hospital.

Things to know:

Unlike Parental Leave Pay, DAPP cannot be transferred to another person once 
initiated.  

Main Differences between PLP & DAPP

1. Eligibility Test for PLP are measured from the date of birth to the end of the 
payment period. For DAPP it is measured from the start of the two weeks you are 
paid. This is especially relevant for the Work Test and the Income Test. 

2. PLP can be taken at the same time as annual leave, long service leave, other 
employer paid leave or unpaid leave. DAPP can only be taken during unpaid leave if 
you are an employee. 

3. PLP is for a total of 18 weeks and can be paid to you by your employer or 
Centrelink. DAPP is for 2 weeks and is paid to you in one payment by Centrelink.

4. PLP can be transferred to a second person if requirements are met. DAPP cannot 
be transferred. 

5. There are no Keeping in Touch days for DAPP.

6. A family cannot be receiving Family Tax Benefit B at the same time as PLP.  
Receiving DAPP does not stop Family Tax Benefit B payments.
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Dad and Partner Pay (DAPP) was created to help fathers and partners take two weeks 
off work, to bond with their child. It commenced on 1 January 2013.

As long as you meet the tests involved, you are entitled to two weeks of pay at the 
minimum wage, even if the birth mother does not qualify for PLP. You choose the two 
weeks that you take off work; it doesn’t have to be the two weeks directly after the birth 
of the child. It just needs to be taken within the first year after the birth of the child.

The payment will be made just after the start of the two weeks, known as your 
‘entitlement period,’ as long as you have applied to register the birth, and all other 
documents have been received. 

You can also receive both DAPP and PLP, but not at the same time. As an individual you 
cannot receive more than 18 weeks in total. This means that if you receive DAPP, it can 
only be followed with 16 weeks of PLP, to make 18 weeks as a total.

Who can get it?

The majority of the Eligibility tests for DAPP are the same as PLP. However, there are 
some very subtle differences, which mainly relate to the dates involved in making the 
calculations.

A. To be eligible for DAPP you need to be one of the following:

1. biological father of the child

2. partner of the birth mother

3. adopting parent

4. partner of the adopting parent

5. parent in a surrogacy arrangement

6. partner of a parent in a surrogacy arrangement, or

7. same-sex partner of:

i. the birth mother

ii. biological father, or

iii. the adopting parent

8. Providing the care for the new born child. 

DAPP can only be claimed once per child.
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B. Work Test

The calculation for the DAPP Work Test uses the same test as that for PLP – you must 
have completed 330 hours of paid work within 10 months over the last 13 months, up to 
the beginning of your DAPP payment period.

If you are already receiving, or have received PLP, you will automatically qualify for 
DAPP and won’t be asked to re-do the work test.

If you would have met the work test, but your child was born prematurely, then 
Centrelink may still pay the DAPP, if they are happy that you would have met the test 
otherwise.

C. Income Test

You need to have individually earned less than $150,000 adjusted taxable income, in the 
financial year that ended before either the start of the two weeks you receive DAPP, or 
the date you submitted your claim for DAPP.

Again, there are options for choosing the date when you submit your application. If you 
believe that you will meet the requirements in the year to 30 June before you submit 
your application, but not the year before the time you want to take the leave then get 
your application in before 30 June. Or vice-versa. This is because you can apply up to 3 
months before the expected date of birth and have up until your child is 50 weeks old to 
receive the payment. 

D. Residency Requirements

You are only required to be an Australian resident during the two weeks that you 
receive the Dad and Partner Pay. For PLP, it is for the entire time between the birth of 
the child, until the last PLP payment is received.
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E. You cannot work for the entire two weeks you are receiving DAPP

This means you are on unpaid leave for the two weeks. You also can’t receive annual 
leave, sick leave etc during these two weeks. And, more importantly, you cannot use 
your work’s Paid Parental Leave while receiving DAPP. You need to take it separately. 

However, if your work allows for unpaid parental leave, you can combine this with your 
DAPP, and receive the minimum wage whilst taking the two weeks off work.

If you are self employed you can continue to do administrative work and be involved in 
minor tasks involved in running the business. You cannot be actively involved in the 
running of your business, for the whole two weeks.

F. It must be taken within 52 weeks of the child’s birth

This is similar to PLP. This means you should ensure you start receiving it before your 
child is 50 weeks old.

How do you Apply?

Follow the steps listed on page 22.  Select Dad and Partner Pay where requested.  

What if you are self employed?

Similar to the PLP rules on p20, you must not work during the two weeks of DAPP.  You 
are allowed to perform some ‘overseeing the business’ tasks to ensure that the business 
can continue while you are on leave.  

These tasks do not include the running or managing the daily activities and operations 
of your business. Once this occurs, you will be considered to have returned to work and 
your payments will stop. You can be paid for these two weeks as you are not an 
employee and these rules are slightly different.  Employees must be on unpaid leave. 
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Thank you for purchasing this eBook.  I really hope that it educates you and most 
importantly, makes your life easier. 

Once I started reading and researching, I couldn’t believe how much information there 
really was and how confusing it was to be confronted with all of it. 

I can understand how you must get to a point where you don’t want to think about it 
anymore!

If you do have any questions about the book then please get in touch via email 
info@yourfamilybudget.com.au, or through the Facebook page. I’d love to get feedback 
(good and bad), to know how it has helped you through the process. 

I hope that you are spending quality time with your family, rather than dealing with 
Centrelink applications!

I wish you all the best, 

x Lisa Levison

Abbreviations

• ATO – Australian Taxation Office

• CAN – Customer Access Number

• CCS – Child Care Subsidy

• CRN – Customer Reference Number

• DAPP – Dad and Partner Pay

• DHS – Department of Human Services (Centrelink)

• FTB – Family Tax Benefit

• PLP – Parental Leave Pay



Disclaimer:

This does not constitute professional advice and should not be relied upon as such. It is 
intended only to provide a summary and general overview on matters of interest, and it 
is not intended to be comprehensive. You should seek legal or other professional advice, 
before acting or relying on any of the content. Your Family Budget owns all intellectual 
property rights, including, but not limited to, copyright in material and website provided 
by Your Family Budget. You must not use our copyright, marketing material, business 
names, trademarks, logos, domain names or other distinctive brand features, without 
our express written consent.

The information is correct as at 1 July 2020. 


